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Cost Savings and Potential Income Generating Case Study 

 

The following results show Self Health Kiosk usage during the first 12 weeks of implementation by a 
group of four practices in the south.  We have calculated these costs based on a usage model in 
which the patient completes a care pathway in the waiting room prior to seeing their GP (in other 
cases the patient may be asked to complete a care pathway without booking an appointment);  
 

* Cost savings during the first 12 weeks of usage up to £4920 * 

* Cost savings increase as kiosk is embedded into practice workflow * 

* Pathways completed contribute to QOF and Patient Health Check Income *  

embedded into practice workflow * 

 

 

 

* Up to 20.5 hours of clinician time saved during first 12 weeks of usage * 

 

 

 

 

• Each completed pathway potentially saves £10 for the practice 

• Each pathway saves the clinician a minimum of 2.5 minutes per a 10-minute appointment 
(calculated from actual time patient takes to complete pathway)  

 

• The true cost of a 10-minute GP appointment is estimated by the NHS at £40  
 

• Practices use the kiosk for screening element of the Patient Health Check  
 

•  
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Our range of care pathways have been devised in partnership with clinicians and can be personalised to your 
surgery requirements.   

 
 

 

 

Contact Us 

If you would like more information or would like to discuss how the Self Health Kiosk could benefit your 
practice, please contact us: 

 
01223 812737 

hello@ekinteractiveinnovations.co.uk 

www.ekinteractiveinnovations.co.uk 
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